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You've asked. We listened. We have a new website! The initial website overhaul has been
made but we still want your input. What do you like? What would make it easier to use?

Let us know. We are working currently at incorporating new features including a "find-an-
agent" portal, live chat, and a price comparison tool. Thank you for your patience during

this time as you navigate the new look and feel.

What's New for 2020
Open enrollment has begun. We have added new features based on our Member's
feedback to all new plans.
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Vision 2020

All 2020 Plans will include a
$60 reimbursement benefit
for adult vision exams. The

eyes can tip providers off to
other medical issues like

diabetes, high blood
pressure, and other major
health issues. We believe
providing this benefit will
keep you, our members

healthier.

Centers of Excellence

The rural nature of our
region means access to

best-in-class services are
sometimes out of reach. The
Health CO-OP is now able in
many cases able to help pay

to get you to a center of
excellence for your

particular surgery. Find out
more at mhc.coop

dr+ on Demand

Need to talk to a doctor and
can't get an appointment?

2020 plans will offer a
service that allows you the

option to speak with a
doctor on the phone to

assess your medical issue,
provide treatment, and

sometimes call in a
prescription.

New Product Offering for 2020

CO-OP Plus
Visit any of our 14 Community Health

Centers and pay ONLY $5 or $10 copay.

Apply or learn more at www.mhc.coop/plus
The Montana Health CO-OP and Montana

Health Plus are both non-profit
organizations that created her in Montana

to serve people in Montana.

We strive to change the way our
neighbors, friends, and families receive

health care and coverage. CO-OP Plus is a
joint effort to provide nationally-

recognized quality care to Montanans
across the state that breaks the mold in
health care service and not the bank for

our members.

The benefit structure allows CO-OP plus
members to access Connected Care
providers without a referral for Tier II

benefits.



New Provider Partners in 2020

New, major partners in 2020 are
Billings Clinic, Community Medical

Center, Missoula Anesthesiology and
Gallatin Valley Anesthesiology



Have questions about your medications, your pharmacy benefits, or have questions about
the world of pharmacy in general?

We've got you covered. Our talk-to-a-pharmacist program is now live and we are excited
to speak with you free of charge. Send us an email here  to schedule a phone visit.

Medicare Supplement
In 2020, MHC will be offering Medicare

Supplement plans. Provider contracting
will not be required because our Medicare

Supplements will link to our existing
Connected Care network.

Podcast
Did you know the Health CO-OP recently

started a podcast? Yes, it's true. We
figured we would use podcasting to tell

your stories, share an inside-look of
insurance, and shed light on all the

confusing health industry nuances. You
can listen to the podcast on all podcast

apps or by clicking here. 

Want to be on a podcast? We love
featuring member stories. Let us know by

sending us a note. 

New Provider Policies effective 1/1/20

NDC Billing - All providers are required to bill drugs with the NDC number. We use the 5-4-2
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format for NDC billing. If multiple vials come in a box, please use the NDC number from the
box or package, not the vial.

Provider Appeals - MHC has added a provider appeals process. Please visit our website for
more details. However first level provider appeals must be filed within 90 days of the
determination date and second level appeals must be filed within 30 days of the first level
appeals determination date.

Corrected Claims - MHC changed corrected claim billing on 4/1/19. We no longer require
modifier CC for corrected claims. Rather, bill a resubmission code 7 on professional claims
with the original claim number in box 22 of the HFCA claim form. For facility claims, the 3rd
digit of the Type of Bill should be a 6, 7 or 8 and the original claim number should be included
in box 64 of the UB claim form.

REMINDER - Professional claim forms require the Individual providers
NPI number in box 24J

Vaping: What's at stake?
Recently there has been a tremendous amount
of news regarding vaping and its link to lung
issues and even death. 

A recent poll showed that many Americans are
confused about electronic cigarettes. The
results from the poll showed that the public was
about evenly split between those who thought
that electronic cigarettes, or e-cigarettes,

were less harmful than conventional cigarettes, and those who believed that e-cigarettes were as
bad as or worse than regular cigarettes.

Unfortunately, there is no long-term safety data about electronic cigarettes. What information we do
have suggests that e-cigarettes have a complex mix of potential harms and benefits.

To understand the impacts of vaping, we should first look at the impacts of traditional cigarettes.

Cigarettes are the number one cause of preventable death in the United States, killing 480,000
people every year. That’s more deaths than HIV, heroin, methamphetamine, cocaine, alcohol, motor
vehicle accidents, and firearms combined. Smoking increases the risk of stroke, heart attack,
COPD, asthma, diabetes, and most cancers.

Compared to regular cigarettes, E-cigarettes or vaping products do not produce the tar or the toxic
gases found in cigarette smoke. An electronic cigarette contains a cartridge of fluid, popularly
known as e-liquid. E-liquid is made up of nicotine and flavorings dissolved in propylene glycol and
glycerol. The e-liquid is superheated by a battery-powered vaporizer, converting it into a mist which
is inhaled, or “vaped.”

Nicotine in e-cigarettes may have several negative health effects. Chronic nicotine exposure may
lead to insulin resistance and type 2 diabetes, although this risk may be offset by the well-known
appetite suppressant effects of nicotine. Inhaled nicotine increases heart rate and blood pressure.
Nicotine is highly addictive in its own right, and it may lead to changes in the brain that increase the
risk of addiction to other drugs, especially in young people.

Nicotine may also impair brain development in adolescents, leading to attention deficit disorder and
poor impulse control. These potential harms of nicotine are particularly worrisome in view of soaring
rates of e-cigarette use in U.S. teenagers.

The nicotine in e-liquid may also be a household hazard. Many e-liquids have candy and fruit
flavoring and packaging that makes them attractive to children. Cases of nicotine poisoning from e-



liquid have skyrocketed, with accidental ingestions of e-liquid by kids rising by more than 1,000%.

Flavored e-cigarettes may pose another health threat. They often contain a chemical compound
called diacetyl, which is associated with a rare lung disease called bronchiolitis obliterans that
causes permanent damage to the bronchioles (the tiniest airways in the lungs).

Propylene glycol and glycerol, the major components of e-liquids, are not thought to be dangerous
on their own. However, they may decompose when heated by the vaporizer, and be transformed into
toxic compounds such as formaldehyde. This is more common with newer vaporizers that use high
wattages.

Want to quit? We can help. Shoot us a note here to start the process.

Vision Exam for all members

Adult vision exams have been added to ALL
2020 medical plans and its as simple as possible.

Here’s how it works….
You pick your provider
Go to your appointment and pay direct –
make sure to get a copy of your receipt
Submit your receipt along with the claim
form, located at www.mhc.coop, to
MHC.
MHC will reimburse you up to $60 for
the eye exam – reimbursement will be
mailed to you within 15 business days of
receipt

dr+ on demand

*$20 Copay for Urgent Care
•Offered for all plans
•Convenient 24/7
•15-50 minute visits
•Quick access to an Urgent and Behavioral
Health care physician.
•You can pick a doctor, see the same one as
before or see the next available.
•Urgent care- Usually seen in less than 3
minutes.
•Behavioral Health – Usually seen in less than
24 hours. 
•Able to call in prescriptions and order labs
through contracting labs such as Quest or
LabCorp.
•Follow up visits are arranged with the same
physician.

•To access, download the Doctor on Demand
app.
•Click and Sign up
•Access right from your phone, anywhere,
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anytime.
•Perfect for rural counties to close the gap in
urgent and behavioral health care.

2020 Pharmacy
Benefit Strategies

MHC will be moving to a
new PBM platform in April
2020.

1. Transparency
2. Affordability
3. Enhancing first

dollar coverage for
large group

We are here for you!

Provider Network contacts for
Montana Health CO-OP are:

Leah Martin
(406) 447-5782
lmartin@mhc.coop

provider@mhc.coop

Provider Network contacts for
Montana Health CO-OP are:

Jill Martin
(406) 447-5774
jmartin@mhc.coop

provider@mhc.coop
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