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Turning the Tables on COVID-19
What a challenging year we have endured. We applaud you for your dedication and
innovation in meeting this challenge to continue providing care to our communities in the
safest possible way while doing your best to keep you, your office, and your family healthy.
As vaccines begin circulating through our population, we continue to study and implement
measures to stay safe and mitigate the physical, emotional, and financial tolls of this
pandemic.
To this end, we at Mountain Health CO-OP continue to make coverage decisions in the
best interest of our members and providers. As these decisions evolve, we post the latest
updates on our website for your convenience.
View the most current information about our COVID-19 coverage and care by clicking the
button below.
We sincerely appreciate our partnership with you and the care you provide our members.
Read More

Coverage of Monoclonal Antibodies for COVID-19
In a recent memo, CMS announced that Medicare now covers monoclonal antibodies to
treat COVID-19 in Medicare beneficiaries. Infusion of bamlanivimab, casirivimab, or
imdevimab is available with no out-of-pocket cost during the pandemic.
Although Medicare does not reimburse for the dose if the provider receives it for free, they
will reimburse for the administration. If you do purchase doses of bamlanivimab,
casirivimab, or imdevimab, refer to COVID-19 Vaccines and Monoclonal Antibodies.
The CO-OP also covers monoclonal antibodies and administration with no out-of-pocket
cost to members, regardless of individual or employer sponsored group membership.
Claims should be submitted to and will be processed as normal by our TPA the University
of Utah Health Plans (UUHP).
Read More

Administration and Coverage of COVID-19 Vaccine
As long-awaited COVID-19 vaccines are distributed throughout our communities, the
following information will help you answer questions from your patients and your staff.
Coverage – In compliance with guidance from CMS, all members are eligible to receive
the COVID-19 vaccine in alignment with each state's phased-distribution timelines. All
vaccines will be covered at 100% of the CMS maximum allowed amount with no out-ofpocket costs for members.
Learn more by clicking the button below.
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Read More

Prior Authorizations
Comprehensive Prior Authorization lists help
you easily identify what authorization requests
need medical records. Choose the appropriate
list for Medical, Medical Pharmacy authorization
requests. Upcoming Changes to Codes
Requiring Prior Authorization will also be
maintained on our website.
New Prior Authorization policies from the CO-OP related to submission requirements
for prior authorizations of service requests, inpatient stays, pharmacy, and behavioral
health services will add even more efficiencies to the prior authorization process. These
policies will be released prior to their effective dates, and you will be notified in future
editions of the Provider Newsletter.
We’re excited to share these developments with you and look forward to working together
for a healthier 2021.

Changes to Claim Disputes or Appeals
Beginning April 1, 2021, certain member appeals will only be accepted from a provider
when accompanied by a member consent form. Read more by clicking the button below.
Read More

Identifying and Responding to Suicide Risks
High Suicide Rates Persist in the Mountain
West with Montana, Idaho & Wyoming among
the top ten states with the highest suicide rates.
Whether in our homes, neighborhoods, or
clinics, understanding suicide and its warning
signs, and knowing how to intervene are crucial
to help stem the epidemic. Read more by
clicking below.
Read More

Reminder: Appointment Availability Standards
We are committed to ensuring our members
have timely access to the services they need.
Providers participating in our networks have
agreed to comply with the following
requirements set by the Centers for Medicare &
Medicaid Services (CMS), your applicable state,
and the National Committee for Quality
Assurance (NCQA) standards. Click below to
read more.

Read More

Pharmacy Updates
Annual Notice of Pharmacy Resources
The CO-OP provides prescription drug
coverage for our Individual and Family plans,
Commercial Group plans.
We partner with RealRx, our Pharmacy Benefit
Manager (PBM), to administer our Preferred
Drug Lists (PDL) and review prior authorization
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requests. Click below to read more and view the
resources available.

Read More

2021 Changes to E/M Codes
CMS announced recently several changes impacting coding, documentation, and
payment of evaluation and management (E/M) services. Impacted codes include:
CPT 99201 to 99205 – Office or other outpatient visits for the evaluation and
management of a new patient
Note: 99201 is deleted, effective January 1, 2021
CPT 99211 to 99215 – Office or other outpatient visit for the evaluation and
management of an established patient
Consult your 2021 coding materials for complete information regarding these changes.
Reference: CPT® Evaluation and Management. American Medical Association.
Learn More

Coverage Update to Continuous
Glucose Monitors (CGMS)
Effective January 1, 2021, claims for
Dexcom® and Freestyle Libre® 2 CGMs are
processed through the pharmacy benefit
instead of the medical benefit. Medtronic®
CGMs, however, continue to be processed
through the medical benefit. Click the button
below to read more.

Read More

Reporting Colorectal Cancer Screening - Tips for Accurate
Coding
Colorectal Cancer Screening is an important, often lifesaving benefit available to our
members, and is considered a “preventive” measure by the United States Preventive
Services Task Force (USPSTF) for all adults ages 50-75 years. Qualifying screening
procedures are mandated and regulated by the Affordable Care Act of 2010 (ACA);
therefore, they are offered as an "essential benefit" for many commercial group health
plans as well as Individual/Family plans with no out-of-pocket cost for the member.
Click the button below to read more.
Read More

Coverage Policy and Prior Authorization Updates
The Coverage Policy Updates section of this newsletter does not guarantee coverage is
provided for the procedures listed. Coverage policies are used to inform coverage
determinations but do not guarantee the service is a covered service. For more
information on our coverage policies, visit our Coverage Policies website or contact your
Provider Relations consultant.
Click the button below to read more.
Read More
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