2020 GROUP HEALTH INSURANCE POLICY
AMENDMENT 1

Effective January 1, 2020 we have amended our Utilization Review Program to abide by the
ruling set forth in Montana HB555.

In Section 6, page 82 of this Policy, if the insurer seeks an extension for prospective
determinations it will be up a 7-day extension rather than the 15-days currently listed. Expedited
determinations (urgent care) will be made within 48-hours rather than 72 currently listed.
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